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INPACT Coordinator & Communications Specialist 

 
JOB OPPORTUNITY 

 
About INNODIA 

INNODIA is an international non-profit organization with the mission to accelerate the 
development of curative therapies and enhance access to approved treatments for people living 
with Type 1Diabetes (T1D) across all disease stages. Through the unique, neutral T1D Ecosystem 
that we are building, we accelerate and de-risk the development of accessible and innovative 
therapies for people with T1D. 

The INNODIA Ecosystem comprises four key components: 

• The INNODIA Network — the operational heart of the Ecosystem: our Members (Clinical 
Sites, Labs, and Patient Organizations), INPACT (our Expert People living with Type 
1Diabetes), Technical Experts, and Partners, through whom we support Medicine 
Developers in accelerating the development of curative therapies. 

• Medicine Developers & Investors — including charities, funding agencies, Strategic 
Supporters, and ventures — who bring the resources, investment, and decision-making 
power needed to translate science into cures. 

• The INNODIA Engines — the strategic programs and digital tools that build the 
foundation for acceleration, generating the knowledge, data, and infrastructure the whole 
Ecosystem relies on (our events, digital tools, data lake, and early T1D detection 
program). 

• INPACT (INnodia People living with type 1 diAbetes CommuniTy) sits at the core of the 
Network. It is our community of People living with T1D, trained to take part in T1D 
medicine development discussion as experts, making sure therapies are designed with 
them, not just for them, from the very start. Through INNODIA's certification program, 
they are trained to gain the technical knowledge needed to work alongside medicine 
developers where decisions are made. Once they complete the first-level certification, 
they become INPACT Associates and can be contacted to participate in INNODIA's 
activities as expert patients. 

With these assets, we are the interface between those who want to develop new therapies and 
those who have the tools (infrastructure) and expertise to do so. 
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INNODIA is seeking a highly motivated junior person to cover two connected roles. As INPACT 
Coordinator, a big part of your work will be reaching out to potential candidates, bringing them 
into the INPACT community, supporting them through the certification process, and then keeping 
them engaged, informed, and involved in INNODIA's work. As Communication Specialist, you will 
be responsible for INNODIA’S external voice across digital channels — planning, creating, and 
publishing content that makes our mission clear and compelling to all stakeholders. 

 
The two roles reinforce each other: the community gives you authentic stories to tell, and strong 
communication keeps the community growing. This is a remote position within an international 
team, so you will need to be self-directed and comfortable collaborating across time zones. 
 
 
Key Responsibilities: 
 
Community Growth & Outreach 

• Identify and implement actions to expand and diversify INPACT's reach 

Community Engagement & Management 

• Manage the intake process for new INPACT candidates and facilitate their onboarding and 
training 

• Manage communication with INPACT candidates as they become Associates  
• Monitor and promote the use of the INNODIA tools among INPACT candidates and 

Associates  
• Manage Associate selection for projects and services 
• Maintain and update the INPACT Training Platform and internal digital tools 

 
Communication Specialist 

• Draft and update INNODIA's external communication content, including the INNODIA and 
INPACT Newsletters. 

• Schedule, organize, and draft social media content (both copy and graphics) according to 
the team's needs. 

• Manage INNODIA's social media accounts in line with INNODIA’s mission and values. 
• Monitor social media engagement through analytics to continuously improve outreach and 

visibility. 
 

Candidate Profile: 

- A degree in communications, health sciences, life sciences, public health or a related 
field is desirable. 

- An interest in healthcare, medical research, type 1 diabetes-related fields, patient 
communities or advocacy organizations is essential. Previous experience in one or more 
of these areas is an asset. 

- Experience in project management and communication strategies, including content 
creation for digital channels (websites, newsletters, social media) with attention to 
accuracy, tone, and readability. 
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- Excellent written and verbal communication skills in English are essential; additional 
languages are an asset. 

 
Key Skills: 
 

- Strong written and verbal communication skills, including the ability to translate 
scientific or technical concepts into clear, engaging content for diverse audiences 

- A proactive and curious mindset, with the ability to identify opportunities and propose 
solutions independently 

- Strong organizational skills and the ability to work in a remote, international, and 
collaborative environment 

- Proficiency with basic design or presentation software (i.e. Canva, PowerPoint) and 
working knowledge of database or spreadsheet management tools 

- Comfortable using AI tools to support day-to-day work, always with a human eye on 
accuracy, tone, and final quality 

- Capability of working remotely  
 
Experience level: 

- We are looking for a junior profile with up to 2 years of professional experience in a 
related field. We value potential and attitude over extensive experience. 
 

Position details:  

• Location: remote work (within European time zones) 
• Reports to: Patient Engagement Manager 
• Status: consultant or employee depending on country of residence 
• Hours: full-time commitment 
• Salary: salary will be based on the candidate's experience, country of residence, and 

contract type. 
 
Interested in this opportunity?  
Please send your CV and a motivation letter to info@innodia.org. Please be aware that up to 2 
references may be requested during the selection process.  

Application deadline: Sept 20, 2026 
Selection process starts: October 2026 
Expected final decision: mid-November 2026  
Expected start date: 1 December 2026  
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